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________________________________________________________________________
Please keep in mind that these are suggestions only. Use your best judgment in determining what applies to your situation.

​________________________________________________________________________
This pamphlet is for general information purposes only. It is not intended, and should not be construed, as legal advice.  It is strongly recommended that people who are entering or involved in the family court process seek advice from a lawyer.

You have a family law matter if you’re faced with issues concerning:
· Separation;

· Divorce;

· Children, including the time they spend with each parent;

· Dividing family property between you and your spouse;

· Determining who will live in the family home;

· Support for you, your partner or your children after your relationship ends;

· Adoption; and

· Child protection (Children’s Aid Society matters).

Whether or not you are legally married, you and your children have certain rights in Ontario under the law. In family court, it may be best to have a family lawyer to represent you, although you can choose to represent yourself or do some of the work yourself. But you are in charge of your case, and your lawyer takes direction from you. Generally, each person in a family case must be given the opportunity to receive and respond to the other’s requests from the court and the information that is provided in support of the request. The other person or party in your case must be provided with a copy of any document that you provide to the court. This requirement ensures that the other person will have the opportunity to respond and tell their side of the story. If you do not want the other party in your case (your ex-partner) to know where you live, you do not have to put this information on your court documents. You can give another address at which you can receive documentation (for example, a family member or friend). 

Unless your issues are urgent, it’s a good idea to do some research on the options available to you to resolve your family issues. Talking to a lawyer can help you understand your options and the steps that make the most sense in your case. It will also give you a better idea of your rights and responsibilities. It is very important that you understand your rights and obligations, both now and in the future, when making decisions about your family law case. Sometimes people who have experienced domestic violence are still very afraid of or intimidated by their former partner and this affects their decision making. It is important to consider that the decisions you make at this time will likely be upheld in the future, unless there is further legal action taken, so it is a good idea to try to anticipate and plan for future events such as the eventual involvement of future partners, stepfamilies, and so on.
Safety Planning

If you are planning to initiate family court proceedings or have recently initiated them, or if you are planning to leave a relationship or have recently separated, you should be aware that this is a risky time for you if your relationship is/was abusive. Safety planning at this time is very important in order for you to stay safe and to keep your children safe. Safety planning means thinking about what your current or former partner might do, what he/she has done in the past, and how you can protect yourself and your children from potential harm. You can access safety planning information through your local police service, Victim Services of Leeds and Grenville, Leeds and Grenville Interval House, the Assault Response and Care Centre, the Victim Witness Assistance Program, by calling the Assaulted Women’s Helpline at 1-866-863-0511, or online at www. neighboursfriendsandfamilies.ca. There are also blue safety planning pamphlets from Neighbours, Friends and Families in waiting areas at various agencies throughout Leeds and Grenville.
After you have left an abusive relationship, there may be occasions where you will have to see the abuser in court to deal with a protection order, custody, child support, divorce, or criminal proceedings.  Since you are in a courthouse surrounded by people and even court officers, you may feel like it is okay to let your guard down.  However, please remember that any time you come into contact with the abuser, you can take steps to protect yourself.  Here are some tips that you can use to keep yourself as safe as possible at court. 

Before court 
· You can contact court security (613-341-2845) to let them know your concerns, your fear, and ask them if they can provide accompaniment to and from the building and inside the building. You can provide them with any no contact orders ahead of time.
· You can see if your police department will take you to the courthouse.  Meet them somewhere other than the courthouse and then ask the officer to walk you inside.  Have the officer wait with you until you find the bailiff or courthouse security and let them know your situation.  Try to sit near the court officers or security guards if you can. 
· You can try to get to court at a different time than you think the abuser will arrive to avoid seeing him/her on the street or on line to enter the court.  If the abuser is always late, try arriving early.  If the abuser always arrives early, try arriving closer to your hearing time. Remember, though, to make sure you arrive on time as the case could otherwise be called without you and this might affect the outcome.  
· You can bring a friend or family member with you so you won’t have to be alone at all during the day. If the abuser insists that they leave the court room, however, they may have to do so.
· If your friend or family member cannot spend the day in court with you, you could ask that person to drive you to court.  You may choose to get someone whose car the abuser doesn't know.  Ask him/her to drop you off at the courthouse entrance so you don't have to walk alone through the parking lot. 

· If you have to drive yourself, you could try to make your car unrecognizable. You might consider borrowing or renting a car that the abuser doesn't know or take a taxi or bus.  
Inside the courthouse
· You can find someone who knows the courthouse well, like a domestic violence worker or someone who works at the courthouse.  Ask them about safe places you can sit that the abuser may not know about, such as an empty witness room or wherever courthouse security is located.  Ask them where all the exits are, in case you have to leave in a hurry.  Besides the main exit, there may be exits through the courtrooms, side exits, or fire exits that you could use in an emergency. 
· You can stay together with whoever came with you while inside the courthouse.  Ask your friend/family member person to keep an eye on the surroundings and pay attention to safety considerations.  If you need to use the bathroom and it has a lot of stalls, ask your friend/ family member to come into the bathroom with you.  If your friend/ family member is of the opposite sex, ask him/her to wait outside the bathroom for you. 

· You can try to sit in another waiting area in the building (for example, you could use seating areas just outside the court security office or the OPP office) and talk to the court clerk to arrange to be paged when your case comes up. 

· You can try to sit as close to the front of the courtroom as possible and to the far side from the door, so that it would be out of the way for your abuser to walk past you and you would potentially be within earshot of the judge and lawyers.

· You could use the washroom before you go to court to reduce the likelihood of having to walk past your abuser.

· You could wear headphones with no sound (you will have to remove these in the court room) and bring a book so you look like you can’t hear others and have something else to look at.

· You can ask the bailiff or courthouse security to keep the abuser away from you.  Let the bailiff or courthouse security know if the abuser sits near you or tries to harass you.  If you have a restraining order, remember that the order is still in effect while you are in the courthouse.  If the abuser violates the order while in the waiting room or on line to the courthouse, you can report it to a court officer or call the police. 

Leaving the courthouse
· At the end of your hearing, you can ask the judge or the court officer / bailiff to "detain" the abuser.  In other words, to hold him/her until you can leave. 

· If the judge doesn't detain the abuser, you could let the abuser leave the courthouse first, then wait a long time before leaving and try to leave out of a different exit than the main exit.  However, even if you wait a long time, be aware that the abuser could still be out there waiting for you so be observant. 

· You could have a police officer walk out of the courthouse with you and walk you to your car. 

· You can ask a friend to pick you up at the exit or if you had a friend/ family member come with you, make sure that s/he walks to your car with you. 

Obtaining Family Law Assistance

The Family Law Information Centre (FLIC) is located at the Brockville Court House, 41 Court House Square, near the front entrance, just to the left. There is an Information and Referral Coordinator present on Tuesdays between 9am and 4pm and Thursdays between 9am and noon. On-site mediation services are also available on Mondays from 9am to 4pm. The FLIC has free information about divorce, separation, the effects of separation on children and related family law issues (custody, access, support, property division and child protection), alternative dispute resolution options, and can provide referrals to advice counsel, mediation, Legal Aid and/or community resources.

If you're at the courthouse and do not have a lawyer, you may be able to get legal help and advice from duty counsel. These are lawyers who can give immediate legal assistance. Please note that you should speak to duty counsel before your court appearance.

Legal Aid Advice Counsel is available at the Court House on Tuesdays between 2pm and 4pm and on Thursdays between 9am and 11am. During these hours, a lawyer may be able to provide you with general information and brief confidential legal advice on Family Law matters, such as family court processes, court forms, alternatives to court, community services, and how to obtain a lawyer. A Financial Eligibility Test may be administered. 

These services are available on a first come, first served basis. 

Legal Aid

The purpose of legal aid is to make sure that people who do not have money to pay a lawyer can still get the legal help they need. Legal aid may pay for a lawyer if you have little or no money left after you pay for basic necessities, like food and housing, and your legal problem is one that legal aid covers. If you have a little money or own a house or other property, you may have to pay some money back to legal aid. You will probably have to repay some or all costs of your legal aid if you receive money as a result of a settlement or judgment. Legal Aid Ontario will decide if you qualify based on your income and legal issue.
If you are attending family court for the first time, you can take a look at the Family Law Information Program at www.legalaid.on.ca. This free online information guide explains the court process and defines many of the legal terms you’re likely to hear. 
You can call Legal Aid Ontario’s toll-free number at 1-800-668-8258 (TTY 1-866-641-8867) to get legal aid help in over 120 languages, Monday to Friday, 8:00am - 5:00pm. You should call the toll-free number if you are looking for information about legal aid services; want to know what legal aid services you qualify for; or have questions about your legal aid application. When you call the toll-free number, you will hear a recording giving you a number of options to choose from. If you press 4, you will hear Legal Aid Ontario’s financial eligibility criteria. Most callers will want to stay on the line to speak with a representative. The average wait time to speak with a representative is about three minutes. The representative may refer you to another legal aid service, such as duty counsel or summary legal advice. They may also direct you to apply for the certificate program. To apply, you will need to speak with a second representative, a client specialist who will take your application. The average wait time for speaking with a client specialist is 10 minutes. Depending on your legal issue, the call could take from three to 45 minutes. It’s a good idea to have a pen and paper nearby, and any documents related to your legal issue, such as court papers and other notices. If you make an application to the certificate program, you may need to provide information about your finances. For example, you could be asked about your source of income, amount of income and any assets, if you are working; if you are working, you may be asked to mail in three or four paystubs; if you are self-employed, you may be asked to mail in recent financial statements; if you receive assistance from the Ontario Disability Support Program or Ontario Works, the client specialist may be able to verify your social assistance status over the phone. 

After applying for legal aid, you will receive a written notice with the decision within two weeks. There are three possibilities: your application is accepted, and you receive a certificate; your application is accepted, but you only receive a certificate if you agree to the terms of a contribution agreement; your application is refused. In this case, the right to appeal, if one exists, is stated on the refusal notice, with information about where to send your appeal. Appeals are conducted based on your written information. You cannot attend the hearing in person. Appeals will not be considered if your letter of appeal is received by Legal Aid Ontario more than 15 days from the date of the notice of refusal or cancellation that you received. It is important to ensure that your letter of appeal reaches Legal Aid Ontario within these 15 days. You can only request a review of a contribution agreement for two reasons: You are in debt; or you have high medical expenses. To request a review, you must go through the appeals process.

Legal Aid Ontario family law coverage is available for clients who are financially eligible and are experiencing domestic violence for all contested issues and changes (variations) to existing family court orders. If you are experiencing domestic violence, and are in need of immediate help, you can get a two hour consultation with a private lawyer through the Family Violence Authorization Program. Advice on immigration and refugee matters is also available through this program. You can meet with this lawyer to get legal advice, but you will have to apply for a legal aid certificate for the lawyer to represent you in any legal proceedings. To apply for the two-hour certificate, you can call VWAP or Interval House, and they will ask you some questions about your financial situation. They will then give or mail you a form, which you will take to a lawyer who has agreed to accept the certificate. You may be able to get the certificate on the same day you make your application. 
Services to Aboriginal clients are a priority. If you are an Aboriginal person, it is important to identify yourself as a First Nations, Métis or Inuit person so duty counsel or your lawyer can follow the areas of law that deal with Aboriginal circumstances or rights.
If you do not qualify for legal aid, you can look for a lawyer who will accept payments that are manageable for you and/or try to do as much of the work as you can with the help of duty counsel and FLIC.
Choosing a Lawyer

You can speak to family and friends and ask if they can recommend a lawyer. The Law Society of Upper Canada has several services to help you find a lawyer to assist you with your legal problems. You can visit the Law Society's online Lawyer and Paralegal Directory at www.lsuc.on.ca. The Lawyer and Paralegal Directory is a complete listing of legal professionals who are licensed by the Law Society to offer legal services in Ontario. The directory is searchable by name, city or postal code. Each listing includes the practicing status of the lawyer or paralegal. If a lawyer or paralegal has a discipline history, restrictions on his or her practice, or if there is a trusteeship, there will be information on this in the directory listing. Another service provided by the Law Society is the Lawyer Referral Service. The Lawyer Referral Service will give you the name of a lawyer within or near your community, who will provide a free consultation of up to 30 minutes to help you determine your rights and options. You can access the service by calling 1-800-268-8326.  

Not all lawyers accept legal aid work, so you will need to call and find out if they take legal aid certificates. If you are not using legal aid, the lawyer that you meet with will likely ask you to pay a “retainer” to retain his or her services.

Make sure you are comfortable with the lawyer you choose as it is unlikely that you will be allowed to change lawyers through legal aid. Changing lawyers can be costly if you do not have legal aid as you will have to explain your situation again which will be time consuming and you will likely need to pay another retainer.

Working with your lawyer
It’s important to keep in mind that your lawyer is your advocate and his/her role is to protect your interests within the law. Your lawyer needs to understand your specific situation in order to help. He or she will ask lots of questions so be sure to answer those questions honestly, giving as much detail as possible, even if it feels uncomfortable. Discussions with your lawyer are confidential and it’s important to tell your lawyer the truth. Your lawyer cannot do the best job without complete and accurate information. Be aware that you may not always like what your lawyer tells you. Your lawyer’s job, however, is to tell you the law, and how you can get the best outcome from your case within the law. It is very important to understand what the lawyer is doing, and how it will impact you and your case. Ask any questions that arise and, if you do not understand the information, keep asking until you do. 
Legal Aid Ontario offers some general tips on working with your lawyer.

· Use your time carefully: Lawyers bill by the hour and time is money. 

· Be prepared: Write down your questions before visiting and make sure your lawyer explains any confusing or complicated information. 

· If you have more questions: For questions that can't wait until the following appointment, ask your lawyer's assistant or secretary for help. If neither can help, leave your phone number and the best time to contact you so your lawyer can call back. 

· Always make an appointment: Lawyers are very busy and may not be in the office all the time. Please call if you are going to miss an appointment and remember to schedule another one. 

· Keep all documents: Keep all papers in a file or an envelope and bring it to every meeting with your lawyer. You should also make notes of what your lawyer says and read all information given. 

Before meeting a lawyer, you should:

· Write down all details of your case. This will make talking about the legal issue easier; 

· Make a list of questions you would like to ask; 

· Call to make an appointment with the lawyer, and ask what to bring to the meeting; 

· Phone and let the office know if you are going to be late or cancel. 

At the first meeting, remember to:

· Bring all papers and court documents to the lawyer's office along with your list of questions; 

· Give your lawyer as much information as possible about your legal issue; 

· Answer all questions completely and truthfully. Giving private information might be uncomfortable or embarrassing, but a lawyer is there to support, not judge you; 

· Be clear about what you expect. A lawyer needs to understand exactly what you want so they can better assist you; 

· Write down the answers to your questions, and anything your lawyer requires you to do or bring for the next appointment. 

Lawyers will explain the laws that apply to your legal problems including:

· what your rights are 

· what kind of results you can expect 

· how long it might take 

· what's going to happen next and how long that might take 

The best person to give you legal advice is your lawyer, even if what they say is disappointing. While you may know people who have had problems like yours, remember each case is different. Please try to understand what is and isn't possible for your lawyer to do. Solving legal problems takes time.

A lawyer's job is to:

· help get what is rightfully the client's, according to the law 

· speak for their clients 

· provide legal representation for their clients 

Lawyers are there to help solve your legal issues. While it is always good to like your lawyer, trusting your lawyer to do a good job is the main priority.

Documentation

Because court outcomes are based on evidence, it is important for you to be able to show to the court that domestic violence was present in your relationship with your partner. It is common for people who are abusive towards their partners to try to discredit their victims, which is why it is so important to document the abuse. Try to remember past incidents of abuse and write down as many specific details as you can. Here are some tips that you can follow:
· Document physical and non-physical abuse

· Should relate specifically to claims being made

· Be direct and give factual information

· Be careful to avoid over-representing or under-representing the facts, neither exaggerating nor overstating them as this may damage your credibility
· Collect and organize this information in a coherent manner
· It is important to be aware that any information contained in court documents will be available to the abuser 

· Whether you have left the relationship or are planning to leave, try to keep copies of your important documents such as health cards, driver’s licenses, passports, birth certificates, immigration documents, the deed for your house or lease for your apartment, bond certificates, pay stubs, social assistance cheque stubs, Social Insurance Number, marriage certificate, restraining order, bail conditions, custody and access orders, banking information, income tax returns and so on, in a safe place outside the home such as a friend or family member’s house or in a locked drawer at work
· Keep a diary and record any abusive incidents if you can do this safely

· Record times, dates, locations, names of witnesses, what happened and how it affected you and your children 

· Save any proof of the abuse such as photographs, damaged clothing or property, notes, emails, letters, text messages, voice mails, unwanted or damaged items

· If you or your children were threatened but not physically assaulted, record what was said and describe the situation

· If you were injured, write down all the details including where you received your injuries (i.e. body part), how you were hurt, how many times you were hit, how severe your injuries were, and the names of any witnesses
· Evidence of current or previous criminal involvement relating to violent conduct (CPIC, police reports, transcripts of 911 calls, court records, court transcripts suggesting that the judge believed the victim but was unable to convict, third party information, medical records, reports from counsellors, statements of children, information from previous or subsequent partners of the abuser, etc) 
Protection Orders 

There are several types of protection orders that may be available to you depending on your situation. These are written court orders that outline conditions with which the abuser must comply, such as staying a certain distance away from your home and workplace, not contacting you or your children, and so on. If there are criminal charges and the abuser was arrested, he or she may have been released on an “undertaking” with conditions (usually made at the police station) or a “recognizance” with or without sureties (usually made at a bail hearing). These criminal conditions, however, only last for a certain period of time, while restraining orders can be permanent or last for several years, and peace bonds generally last for twelve months. You can apply for a restraining order through the family court system if there is a family connection between you and the abuser – for example, you are married, living together as a couple, or have a child together. To apply for a restraining order, it is highly recommended that you speak with a lawyer. Information about how to apply for a restraining order by yourself is also available on the website for the Ministry of the Attorney General and at the court house. A peace bond, on the other hand, is a court order under the Criminal Code of Canada. You can apply for a peace bond if you are afraid that another person will harm you, your partner (spouse or your common-law), your child, or damage your property. The other person could be anyone – there doesn’t need to be a family connection. You can apply for a peace bond on your own and don’t need a lawyer although it’s generally a good idea to seek legal advice so that you know what other options are available to you. You can go to the Court House and tell the Court Office staff that you want to apply for a peace bond. They will give you a form to fill out and some information about the process, and they will schedule a time for you to meet with a Justice of the Peace. The purpose of meeting with the Justice of the Peace is so that he or she can determine whether or not there are reasonable grounds for you to be afraid of the person you are concerned about.  It is a good idea to prepare for this meeting and to bring any evidence to support you claim. 
You can apply for a restraining order or peace bond whether or not there are criminal charges involved, and even if there are current criminal conditions already in place. You have the right to communicate your wishes regarding conditions that you want placed on your abuser (such as no contact, not going to your workplace or your children’s school or daycare, etc) to the police and the Crown Attorney in a criminal case, and to your family lawyer or Judge in a family law case. You also have the right to be informed of any conditions in a criminal case and can contact the police, court administration office, Crown Attorney or VWAP worker for information. In addition, because conditions relating to criminal court can contradict family court orders, the police, the Crown Attorney, family lawyers and other relevant parties should be made aware of existing court orders and ongoing court involvement. 

In a potentially dangerous situation, you can talk to the police, your lawyer, duty counsel or advice counsel about getting an emergency order. If you have a restraining order or peace bond against someone, you can get a copy of that document from the court and keep it with you at all times. It is also a good idea to provide it to your workplace and to your children’s school, daycare, after-school activities, and such.   A police officer may be able to arrest anyone who violates a peace Bond, a restraining order, or an order for exclusive possession of the home. You can call the police immediately if your partner violates an order or if you are afraid he or she will. 
Access
Many abusers use access as an opportunity to continue to threaten, harass, intimidate, and assault their partners. If there are safety concerns, a Judge might order “supervised access” or “supervised exchanges” through a supervised access centre, such as the Rose Garden, or through an appropriate third party. 

It is unusual for a Judge to make an order denying access to a parent unless there is strong evidence that the parent has abused or neglected their children in the past, and that the children are at risk of further abuse or neglect. 
You cannot deny access to the other parent unless the court has made a “no access” order, even if the other parent has not paid child support. You cannot prevent the other parent from seeing the children at arranged times unless you believe it would not be safe, for example, if the other parent is impaired (drunk) and planning to drive with the children. If you deny access, contact your lawyer or a family court duty counsel immediately.  If the court has made an order concerning custody or access to the children and your partner is not co-operating, it is best to have a lawyer to help you enforce the order. 
Here are some other suggestions you might consider to make access smoother and safer for you and your children:
· Have as much precise detail in the access terms of the order as possible (for example, pick up and drop off times and locations, holiday schedules, and so on).

· Have multiple copies of the order so one is always available to show to the authorities if a problem arises.

· Orders should include a condition that the terms of the order are enforceable by the police.

· Document any and all problems – complaints the children have following access visits, suspicious injuries, comments made by the children about what went on in the visit, times the other parent missed or was late for the visit, any threats made regarding the children, and so on. 
· If your children are in school or daycare, and you think your partner might try to take them from there without your knowledge, discuss the situation with the school staff immediately. Give them a copy of any court orders. If you have a custody order that states your partner cannot pick up the children at school, the staff should refuse to let your partner take them. If the order says that he/she has access to the children on certain days at specific times, the school should not give them to him/her at any other time. 
· A non-removal order is an order a court makes to be sure that one or both parents do not take a child out of a specified area, such as a county or province. If you have custody of the children and your partner has threatened to leave the area with them, get legal help right away. See a lawyer as soon as possible and ask about getting a non-removal order. If you are afraid that your partner may take the children out of the area immediately, and you do not have time to find a lawyer, go to the Court House and ask for help from a duty counsel or advice counsel lawyer. 
· Consider counseling for your children so they can have an outside third party with whom they can talk through their concerns.

· Have a witness present for access exchanges.

· When there are serious concerns for the children’s safety, contact the children’s aid society and the police. 

· Monitor the children’s phone/email contact with the other parent and end calls or exchanges that become inappropriate.

· Have caller ID installed to screen calls and only access calls from the abuser at times when the children can talk to him/her.

· Limit what can be spoken about during calls with the abuser and end the call if it becomes intrusive or abusive.

· Remember that you don’t have to respond to every text message, phone call or email immediately if ever.

· If telephone contact isn’t working, limit contact to email and save them.

· Open a new email account just for communication with the other parent.

· Arrange access exchanges away from your home – for example, in a public place, using family members or friends to supervise exchanges or access, using school or daycare as the drop-off and pick-up points.

· Resist the temptation to spend special occasions such as children’s birthdays and cultural/religious celebrations with the abuser.

· Let the other parent receive information about the children’s health, education and general welfare directly from children’s care providers (doctor, dentist, school, daycare, etc).

· Limit contact with former in-laws and family members who behave in an abusive or disrespectful manner.

· Adjust Facebook and other social networking sites’ settings to ensure privacy.

Support

There are government offices to help individuals enforce support orders. The Family Responsibility Office (FRO) is an Ontario government agency that helps families in Ontario get the support they are entitled to by enforcing court-ordered support payments. Every support order and support deduction order made in an Ontario court is automatically sent to the FRO office for registration. A support deduction order authorizes FRO to send a support deduction notice to the payor’s employer or other income source. This notice directs the employer/income source to deduct support payments from the payor’s income and send them to FRO. When they receive a support order or agreement filed with the Ontario courts, they will send a letter to both the support payor and support recipient. The support recipient will also receive a registration package containing forms for support filing, direct deposit registration, payor information, and statement of arrears. You must complete these forms and return them to their office. This is especially important in cases where the support payor does not have a job or other regular income source. Once FRO receives the completed registration package, they will start collecting support payments from the payor, and sending the payments to the support recipient. 
If there are no complications with enforcing payments, you can expect to start receiving them within 30 to 60 days of registration. If the payor is not making payments or if their employer is not known, it may take longer to receive your first payment. Payments will be deposited directly into your bank account, usually within 48 hours of FRO receiving the support payment. It is your responsibility to ensure that FRO has accurate and current information about your personal information and the payor’s information. If you haven’t received a payment in more than 30 days, FRO can take enforcement actions.

More information about FRO can be found on their website at www.ontario.ca/FRO or by calling 1-800-267-4330 (TTY 1-866-545-0083). 
The Family Support Worker Program is operated by the United Counties of Leeds and Grenville Community and Social Services Department, and can assist people in the Ontario Works, Child Care and Social Housing Programs in applying for child or spousal support from their former partners. There are exceptions to this program, however, if you are a victim of domestic violence and are afraid that the absent parent may abuse you if you seek support. In this case, you may wish to disclose the abuse and your fear to the Family Support Worker and/or Case Manager so that he or she can take this into consideration. For more information, call 1-800-770-2170 or 613-342-3840 ext 2258 or 2252.

Motion to change

A motion to change is the court process used when a person wants to ask a judge to change or end a final family court order, or to change or end an agreement to pay support. A motion to change is often brought when one or more of the following happens: The support payor is making more money than he or she was when the order or agreement was made; the support payor is making less money than he or she was when the order or agreement was made; the child has finished school, married or moved out on their own; the child or children are now living with the payor or a different person; or the person receiving spousal support is now able to support himself or herself. A motion to change can also be used to ask a court to change a final order concerning custody, access, or a restraining/non-harassing order. It is a good idea to seek legal advice before making any changes or signing any documents relating to court orders or agreements.
Mandatory Information Program

If you are involved in the family court process, you will be required to attend a free Mandatory Information Program session, which take place on certain Mondays from 10:30am to 12:30pm (or 10:30 to 11:30am if there are no children involved in your case) at the Brockville Court House. You must register for the program. If you are unavailable on your appointed date, you can call Keith Fraser at 613-341-2816 to reschedule. The program provides general information about community resources and the family court system including divorce and separation, support and property division, custody and access, the effects of a relationship breakdown on adults and children, parenting agreements, and alternatives to court.

Counselling and Support

In addition to the shelter which provides temporary accommodation and basic needs, as well as supportive counselling and transitional support, Leeds and Grenville Interval House offers an Outreach Program for women in the United Counties of Leeds and Grenville who have experienced abuse in their lives. They offer supportive counselling, and they can go with you if you need to see a lawyer or go to court as a result of your abuse. They can meet you at their office, your home or another safe place. They provide service in both rural and urban areas. They also offer Two Steps Forward, a peer support group for women who have experienced abuse in their lives, on alternate Wednesdays from 1 to 3pm, at Interval House. In addition, Interval House offers After The Rain, a group program for children and youth age 4-16 who have experienced or witnessed domestic abuse. They accept both individual and group program referrals. There is a concurrent mothers group available to help moms support their children in their healing process. Children’s needs include:
· Breaking the silence about the abuse.

· Learning about safety planning in case the abuse recurs.

· Learning that they were not at fault.

· Processing the events and memories in a safe and nurturing environment.

· Learning that there are alternatives to violence in relationships and that violence is not acceptable.

· Learning about equality in relationships and dispelling myths about woman abuse. 

Leeds and Grenville Interval House 

21 Cowan Avenue

Brockville, ON

(613)342-4724

1-800-267-4409

Heidi (Outreach and Two Steps Forward) ext 102

Dawn (Outreach and Two Steps Forward) ext 103

Heather (After the Rain) ext 112

www.leedsgrenville.shelternet.ca
The Assault Response and Care Centre provides free, confidential counseling and support to men, women, teens, and children in Leeds and Grenville who have experienced domestic violence and/or sexual assault or abuse. They also provide 24/7 specialized nursing care through Brockville General Hospital’s Emergency Department (ask for the ARCC on-call nurse), including treatment, evidence collection, and pregnancy and sexually transmitted infection prevention. They can be contacted at 613-345-3881, 1-800-567-7415, or www.arcc@bgh-on.ca.
French Language Rights

On request, the court will provide English or French translations of any documents filed in proceedings before the Family Court of the Superior Court of Justice. All forms commonly used in the courts are either bilingual or available in separate French and English versions. Contracts, including marriage contracts and separation agreements, may be written in French if all parties to the contract agree.

The Law Society of Upper Canada operates a bilingual referral service that can provide the names of French-speaking lawyers in your area. More information is available at www.lsuc.on.ca. 

You are not alone.
These are the people who will listen.

Call them, they can help.
Emergency





911

Mental Health Crisis Line of Lanark, Leeds & Grenville can be contacted by email at mhcrisis@rohcg.on.ca, or by phone at 613-345-4600 or 1-866-281-2911.
Assault Response & Care Centre
1-800-567-7415 or go to the emergency room at the Brockville General Hospital and ask to speak with an Assault Response & Care Centre nurse.  
Distress Line (5pm-midnight)


1-800-465-4442

Family & Children Services Crisis Line 

1-800-481-7834
Interval House 




1-800-267-4409 – 24/7 

Created by:  
Victim Services of Leeds & Grenville 

1-800-939-7682 / (613) 341-7700
In partnership with police, fire and EMS services, Victim Services is a community response program that provides immediate, short-term crisis intervention services to persons affected by crime, tragedy and disaster. 
Some of the information contained in this guide has been adapted from:

· Community Legal Education Ontario (2009). Do you know a woman who is being abused? A Legal Rights Handbook. 
· Lukes Place Support and Resource Centre, www.lukesplace.ca
· Legal Aid Ontario, www.legalaid.on.ca
· Family Responsibility Office, www.ontario.ca/FRO
· Law Society of Upper Canada, www.lsuc.on.ca
· Ministry of the Attorney General, www.attorneygeneral.jus.gov.on.ca
· Canadian Resource Centre for Victims of Crime, www.crcvc.ca






You are not alone.


Inside you will find information on those who can help and support you.





How do I get started?
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